
How to clear your browser cache 
 
Internet Explorer 
 
Press Ctrl + Shift + Delete simultaneously. The following dialogue window pops up. Uncheck all 
except the two as shown then select Delete. 
 

 
  



Google Chrome 

 
Press Ctrl + Shift + Delete simultaneously. The following dialogue window pops up. Uncheck all 
except the one shown then select Clear browsing data. 
 

 


